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DETAILED ACTION 

1. Claims 1 -3, 5-7, 9-15, 17-35 are presented for examination. 

Claim Rejections - 35 USC §102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

3. Claims 1 -3, 5-7, 9-15, 17-35 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Bowman-Amuah (6,636,242) 

4. As per claim 1, Bowman-Amuah teaches a method for handling jobs within a computer 
system, comprising: 

in respond to a request for a job to be performed, generating a item representing the job 
to be performed, the work item comprising, a category, a state, a change history, and a 
description of the job represented by the work item, the job comprising a customer- 
generated request (col. 61 line 40- col. 62 line 45; col. 101 lines 49-65; col 109 lines 45- 
60; col. 110 line 57-col. 1 1 1 line 45); 

placing the work item into a particular queue in a plurality of queues based at least in part 
on the category of the work item, each queue in the plurality of queues being for storing 
work items representing jobs to be performed (col 1 17 lines 53-60;col. 61 lines 40-50; 
col. 70 lines 4-17); 
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in turn, opening the work item in the particular queue in response to a request from a 
business process, and executing one or more tasks on the work item, each task being for 
resolving at least a portion of the job represented by the work item by resolving at least a 
portion of the customer-generated request (col. 101 lines 49-65; col. 109 lines 45-60; col. 
110 line 57-col. 1 1 1 line 45; col. 70 lines 4-17; col. 61 line 40- col. 62 line 45); 
after executing the one or more tasks on the work item modifying the state of the work 
item in response to execution of the one or more tasks (fig 191, element 19106; col. 101 
line 50- col. 102 line 40; col. 117 lines 53-60; col. 61 line 40- col. 62 line 45); 
updating the change history of the work item in response to execution of the one or more 
tasks (fig 191, element 19106; col 101 line 50- col. 102 line 40; col. 117 lines 53-60); 
if the job represented by the work item is complete, archiving the work item (col. 69 lines 
2-16; col. 61 line 40- col. 62 line 45); and 

if the job represented by the work item is not yet complete, placing the work item into 
queue one of the plurality of queues based at least in part on one or more tasks to be 
executed on the work item(col. 70 lines 59-61; fig 191, element 19106; col. 101 line 50- 
col. 102 line 40; col. 1 17 lines 53-60; col. 61 line 40- col. 62 line 45). 



5. 



As per claim 2, Bowman-Amuah teaches a method wherein the step executing a task of 
comprises modifying the work item (fig 191, element 19106; col. 101 line 50- col. 102 
line 40; col. 1 17 lines 53-60). 
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6. As per claim 3, Bowman- Amuah teaches a method wherein executing a task comprises 
one or more of sending an e-mail to a person(col. 59 lines 45-55); and 

sending a fax to a person(col. 58 lines 30-55; col. 59 lines 45-55). 

7. As per claim 5, Bowman- Amuah teaches a method, wherein executing a task comprises 
moving the work item to a queue different from its present queue (col. 117 lines 53- 
60;col. 61 lines 40-50; col. 70 lines 4-17). 

8. As per claim 6, Bowman- Amuah teaches a method wherein one or more tasks comprises: 
invoking one or more composite actions, each of the one or more composite actions 
including a rule and at least one task to be executed as a result of evaluation of the rule 
(Fig. 128; fig 131; col. 117 lines 40-51); 

evaluating the rule for a for each of the one or more composite actions and executing the 
task corresponding to the evaluation of the rule (col. 117 lines 40-51). 

9. As per claim 7, Bowman- Amuah teaches a method wherein the work item further 
comprises an identification of a party that created the work item (col 70 lines 59-61; fig 
191, element 19106; col. 101 line 50- col. 102 line 40; col. 117 lines 53-60). 

10. As per claim 9, Bowman- Amuah teaches a method wherein the work item further cede 
comprises a due date for the work item indicating when the job represented by the work 
item should be resolved (col. 259 lines 4-20). 
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1 1 . As per claim 10, Bowman- Amuah teaches a method wherein the work item further 
comprises a current location for the work item, the current location for the work item 
identifying the queue in which the work item has been placed (col. 117 lines 53-60;col. 
61 lines 40-50; col. 70 lines 4-17). 

12. Claim 1 1 is rejected base on the same rejection as claim 1 above. 

13. Claim 12 is rejected based on the same rejection as claim 6 above. 

14. As per claim 13, Bowman- Amuah teaches a system, wherein the rule evaluates to a value 
of true or false (fig, 136; col. 205 5-10; col. 254 lines 55-65). 

15. As per claim 14, Bowman- Amuah teaches a system further comprising a set of rules to be 
evaluated if there is no rule to be evaluated (fig, 136; col. 205 5-10; col. 254 lines 55-65). 

16. As per claim 15, Bowman- Amuah teaches a system wherein the work items each 
comprises an identification of a party that created the work item (col. 117 lines 53-60;col. 
61 lines 40-50; col. 70 lines 4-17). 

17. As per claim 17, Bowman- Amuah teaches a system wherein the work items each item 
further ire comprises a due date for the work item indicating when the job represented by 
the work item should be resolved (col. 259 lines 4-20). 
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18. As per claim 18, Bowman- Amuah teaches a system wherein the work items each item 
further ire comprises a current location for the work item, the current location for the 
work item identifying the queue in which the work item has been placed (col. 101 lines 
49-65; col. 109 lines 45-60; col. 110 line 57-col. 1 1 1 line 45). 

19. As per claim 19, Bowman- Amuah teaches a method wherein the work item is a 
computer-implemented object (col. 308 lines 44-48). 

20. As per claim 20, Bowman- Amuah teaches a method wherein the business process is 
automated such that the business process automatically opens the work item in the 
particular queue (col. 109 lines 45-60; col. 110 line 57-col. 1 1 1 line 45). 

2 1 . As per claim 2 1 , Bowman- Amuah teaches a method wherein the work item persists until 
the job represented by the work item is completed (col. 259 lines 4-20). 

22. As per claim 22, Bowman- Amuah teaches a method wherein the state of the work item 
comprises one or more of an open state indicating that the work item is currently opened 
by a business process and is currently not available to be opened by another business 
process (col 70 lines 59-61; fig 191, element 19106; col. 101 line 50- col 102 line 40; 
col. 117 lines 53-60); and 
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a closed state indicating that the work item is waiting in its associated queue for one or 
more tasks to be performed on the work item by a business process(col. 1 10 line 57-col. 
Ill line 45). 

23. As per claim 23, Bowman- Amuah teaches a method further comprising providing a 
plurality of composite actions, each composite action comprising: 

a rule for determining an appropriate action to be performed on the work item (col. 117 
lines 40-51); 

a first set of one or more actions to be performed if the rule evaluates to TRUE 
(fig, 136; col. 205 5-10; col. 254 lines 55-65). 

a second set of one or more actions to be performed if the rule evaluates to 

FALSE(fig, 136; col. 205 5-10; col. 254 lines 55-65). 
and wherein executing one or more tasks on the work item comprises invoking one or 
more of the plurality of composite actions (col. 117 lines 40-51). 

24. As per claim 24, Bowman- Amuah teaches a method, wherein each category is associated 
with a composite action; and the method further comprises, in response to generating a 
work item, specifying the category of the work item based on the job represented by the 
work item, a rule associated with the composite action that is associated with the category 
of the work item determining the particular queue in which the work item should be 
placed (col. 101 lines 49-65; col. 109 lines 45-60; col. 1 10 line 57-col. 1 1 1 line 45). 
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25. As per claim 25, Bowman- Amuah teaches a method wherein the job comprises a 
customer problem associated with a product or service, the job being completed when the 
customer's problem is resolved (fig 191, element 19106; col. 101 line 50- col. 102 line 
40; col. 117 lines 53-60). 

26. Claims 26-28 are rejected based on claims 2, 3, and 5 above. 

27. Claims 29-35 are rejected based on claims 19-25 above. 

Response to Arguments 

28. Applicant's arguments filed 7/6/05 have been fully considered but they are not 
persuasive. 

29. In the remarks applicant argue that Bowman- Amuah does not teach a) generating a work 
item representing the job to be performed, the work item comprising a change history b) 
placing said work item into a queue based at least in part on the category of the work item 
c) each queue of the plurality of queues in which a work item can be placed is for storing 
work items representing jobs to be performed d) updating the change history of the work 
item e) placing the work item into one of a plurality of queues based at least in part on 
one or more tasks to be executed on the work item 

30. Examiner respectfully disagrees with applicant remarks. 

3 1 . As per point a) Bowman- Amuah teaches generating a work item representing the job to 
be performed, the work item comprising a change history (col. 61 line 40- col. 62 line 45; 
col. 101 lines 49-65; col. 109 lines 45-60; col. 110 line 57-col. Ill line 45). Each print 
job is sent to a queue based on the type of work and if the printer is available. 
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32. As per point b) Bowman- Amuah again teaches the each print job is place in a queue for 
printing (col. 61 line 40- col. 62 line 45; col. 101 lines 49-65; col. 109 lines 45-60; col. 
110 line 57-col. Ill line 45). 

33. As per point c) Bowman- Amuah teaches use of each queue for storing work items 
representing jobs to be preformed(col 101 lines 49-65; col 109 lines 45-60; col. 110 line 
57-col. 1 1 1 line 45; col. 70 lines 4-17; col. 61 line 40- col. 62 line 45). 

34. As per point d) Bowman- Amuah teaches the use of updating the history (fig 191, element 
19106; col. 101 line 50- col. 102 line 40; col. 1 17 lines 53-60; col. 61 line 40- col. 62 line 
45); "Print services can also provide the client with information including print jobs 
status". 

35. As per point e) each item of work is placed in a queue based at least in part on one or 
more tasks (col. 101 lines 49-65; col. 109 lines 45-60; col. 110 line 57-col. 1 1 1 line 45; 
col. 70 lines 4-17; col. 61 line 40- col. 62 line 45). 

Conclusion 

36. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
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extension fee pursuant to 37 CFR 1 . 136(a) will be calculated from the mailing date of the 
advisory action. In no event, however, will the statutory period for reply expire later than 
SIX MONTHS from the mailing date of this final action. 
37. Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to Nilesh Shah whose telephone number is (571)272-3771. 
The examiner can normally be reached on 9-5. Any inquiry of a general nature or relating 
to the status of this application should be directed to the TC 2100 Group receptionist: 
571-272-2100 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Meng An can be reached on (571)272-3756. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 



have questions on access to the Private PAIR system, contact the Electronic Business 



Center (EBC) at 866-217-9197 (toll-free). 



Nilesh Shah 
Examiner 
Art Unit 2195 
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